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An investigation into the blocking and driving organizational climate factors
for interprofessional collaboration: Co-occurrence network analysis of

organizational climate perception for all types of healthcare professionals
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Abstract:

Purpose: The purpose of this research is to identify the blocking factors and driving factors on
organizational climate for interprofessional collaboration in an acute care hospital.

Method: Employees of various types of professional backgrounds in the target hospital accessed the
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survey system built on the cloud, and commented freely on predetermined questions. Researchers
used KH Coder 3 to perform word frequency analysis and word co-occurrence network analysis on
the collected text data.

Result: One hundred and ninety-two (182) sentences and 1409 words were obtained to describe
blocking factors and, 170 sentences and 1469 extraction words were obtained to identify driving
factors.

Conclusions: (1) Intimidating attitude /Do not share information, (2) Role recognition
disagreement between nurse and pharmacist, (3) Uncreative conference, (4) Reading
what person in power is implying / keep yourself from being criticized, were identified
as blocking factors on the organizational climate, and (1) Free and open exchange of
ideas, (2) Active communication between professionals, (3) Mutual listening, and (4)
Sharing thoughts were identified as driving factors to interprofessional collaboration.

Key words : Interprofessional collaboration, organizational climate, inter-subjectivity, co-occurrence
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