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Abstract
il With the growing challenge of an ageing population and decreasing working population, health services management systems are required to deveiop, evaluate
IIFRREF  wwes suonan snas and retain human resources such as nurses more efficiently and effectively. However, the fact remains that nursing shortage has become a societal problem in
ARAT wma) Aeccarmsnes s - SUSE many countries. In order to help health services administrators align more effective health services management systems, this study focuses on value co-
MAZARBSRAR FA creation through competency modeling as a crucial factor within the community of institutional care services. First, this study found that nurses are
heterogeneaus group in terms of required competencies. Second, different rales require different sets of competencies. Third, the urgent need to adapt to
innovation in that nurses sets of Finally, this paper proposes a model, namely evolutionary action

research for value co-creation. to make a shared intemal model of competency work effectively in the context of value co-creation of care services
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Abstract

With the growing challenge of an ageing population and decreasing working population, health services management systems are reguired to develop, evaluate
and retain human resources such as nurses more efficiently and effectively. However, the fact remains that nursing shortage has become a societal problem in
many counfries. In order to help health services administrators align more effective health services management systems, this study focuses on value co-
creation through competency modeling as a crucial factor within the community of institutional care services. First, this study found that nurses are a
neterogensous group in terms of required competencies. Second, different roles require different sets of competencies. Third, the urgent need to adapt to
nnovation in clinical settings also requires that nurses have different sets of competencies. Finally, this paper proposes a model, namely evolutionary action
research for value co-creation, to make a shared internal model of competency work effectively in the context of value co-creation of care services.
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Abstract

With social issues such as an aging society and the sustainability of health service systems Article Information

becoming of greater concern, decision makers in health service sectors need to identify the human

factors that differentiate the performance of health service professionals such as nurses. However, Metrics

the fact remains that a nursing shortage has hindered such efforts in many countries. s ) -
. Downloaded 18 times in the past 12 months

What brings about value in nursing services? How is value cocreated in clinical settings by nurses,

Tt =
patients, and other agents? Given that service is the application of competencies for the benafit of cfres me
another entity, this work is an attermpt to identify the typology of competencies as operant resources Infermation
where value is idiosyncratic, experiential, contextual, and meaning-laden. In so doing, this paper
explores meaningful relations among service quality, human competency, and contextualization. [HE==10=3E LstEule=y U, =iflE
Therefore, the objective of this study, conducted in one of the leading university hospitals that AEEE=nE I [, 210
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characteristics of human activity systems, focusing on the relationships between service quality,
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Human Competency as a Catalyzer
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ABSTRACT

The aim of this article is to analy ze some features of nursing manager competencies as a potential agent
of innovation through a perspective of complex adaptive systems. To achieve the objective, an empirical
quantitative analysis of the data obtained through structured guestionnaires was conducted o identily
the key aspects of perceptions related to competencies. The results demonstrated a disparity between
what nursing managers perccived as “my strength”™ and what they perceived as “critical in adopting
innovation™ with respect 1o competencies. This study empirically identifed key competencies relevant
o nursing managers in adopting innovation through a perspective of encompassing complex adaptive
systems. The nursing managers surveyed tended o consider their strengths included interpersonal
understanding, teamwork, self-control and concern for order. From a viewpoint of innovation adoption,
there is room for improvement for nurses to develop such competencies as initiative, team leadership,
concepiual thinking, analytical thinking, and organizational awarenes:s.
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